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Speed up a computer

clean tenp via powershel

$profiles = Get-Childltem' C\Users' | Were-Object {
$_. PSI sCont ai ner -and
$_.Narme -notin @' All Users', 'Default', 'Default User', 'Public', 'desktop.ini")

}

foreach ($profile in $profiles) {
$tenpPath = Join-Path -Path $profile. Ful | Name -ChildPath ' AppData\ Local \ Tenp'
if (Test-Path $tenpPath) {

try {
Wite-Host "d eaning: $tenpPath”
Get-Childltem-Path $tenpPath -Recurse -Force -ErrorAction SilentlyContinue | Renpve-ltem
-Recurse -Force -ErrorAction SilentlyContinue
} catch {
Wite-Warning "Failed to clean: $tenpPath - $ "
}

run perfrmon /re
run perfnon /report
run cl eanngr for disk cleanup

sysdm cpl > advanced > setings > advanced > change virtual nenory

635gb fre from c: driuve this is 8gm ram. whats the max and min for

page file

For a Windows PC with 8 GB RAM and 635 GB free on C::

« [nitial / Minimum size: 12,288 MB (12 GEB)
+ Maximum size: 24,576 MB (24 GE)

These are reasonable manual settings for an & GB system.

Recommended: If you don't have a specific reason to set it manually, leave "Automatically manage paging

file size for all drives” enabled—Windows generally handles the page file better dynamically.

DO & O
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Driving Log

How t o:
Log tinme at the top of the ticket

1. Time spent on site
2. Log time spent during travel, total, there and back, mnus tinme spent on

site
Dat e Ti cket Total KMs Tolls $
24/ 08 1645713 31 0
25/ 08 1660754 86 0

01/ 09 1662982 64 $20. 25



CrowdStrike Alerts Training

Generic help for the platform and be able to respond to

basic alerts

W receive pings in Channel "Technical - A" for CrowdStri ke Alerts.
Look for Hostnane

Reply to the post to say you are investigating

or ping Matt for the associated ticket to assign to ne

*Escal ate to Liam for assistance*

Log into Crowdstrike

Click on New Detections (default filters to new)

Find the alert with the associ ated host nane

Status > Edit Status > In Progress > Assign to Yourself > Update Status

oit will then nove to the in progress filter

Cick on severity to pop out nore information

oclick on network contain if it is a threat to other nachines

oonce resolved click edit status, set the tag, and a comment, change
status to cl osed, and update

If true positive, escal ate and advi se the custoner

do not create any exclusions, escalate to Liamif you believe it is

recurring



Setting up a New Teams
Phone User

Log into https://adm n. mcrosoft.conf Adm nPort al / Hone#/ honepage

e Users > Active Users > Select the User
e Licenses & Apps > Ensure they have "M crosoft Teans Phone Standard" Ticked
e Account > Manage G oups > SASBOSS UCaaS G oup

Log into https://ww. sasboss. com au/

Aust unnel exanpl e:

Custoners > Al Custoners > Sel ect the User

Teans Users > Create Service > Select nmain group > "MS Teans User" Type >
Subni t

Provi sioni ng Process > Automated > Next

Ti ck both authentication boxes > Next

User shoul d appear in this list if given both previous (group + |license)
o Sel ect an appropriate new service (correct country code etc.)

oextension will fill automatically
o Service Pack "M crosoft Teans Enhanced User"
o Next
e Hybrid Devices |eave as default > Finish
e Allow replication tinme, email will be received once provisioning is conplete

Monment um sof t ware sol uti ons exanple: (Admn Centre |icense/group steps are the
samne)

Custoners > All Custoners > Select the User

SI P Channels > Sel ect the appropriate channel under Service Ref ID
M5 Teans Settings > Manage Channel Teans Users

Scroll to the bottom for provisioning process

Sel ect Automated and untick unnecessary, and configure phone details.

Return to Adm n Centre

e Users > Manage Users > Sel ect the User
e They shoul d now have a phone nunber under the associ ated account
e |f they are already logged into teans, get themto |og out and | og back in


https://admin.microsoft.com/AdminPortal/Home#/homepage
https://www.sasboss.com.au/

Setting up Access4 Phone
Extension

Log i nto SASBOSS

Customers > All Customers > Sel ect the user

End- points > Select an extension nunber that is not in use

Click on Create Service > main, type = endpoint with no DID nunber (for

ext ensi on only)

Enter the nunmber of extensions to be added (1), > activate extension nunbers

User I D = usernane and domai n nakes up their enail address

Servi ce Pack = Executive User

Add-on = Soft Phone with Cl SCO Webex (no extra charge)

Ti mezone, and enter the extension chosen

if they have a physical device, click Use Device Inventory (speak to Fred)

to factory reset the phone and confirned that the device is not in use.

Enter the user's personal details and the sane enail address as entered

above

Tick deliver voicemail to this email address (by default)

| eave Phone No. (defaults to main office no.)

nobi |l e and fax can be left blank

Cick Create

CGenerate a password, Note down the generated password to send to the user

via secure one-tine |ink

e fOor nost clients, the service pack will just be executive user with soft
phone and ci sco webex.

e Press Submit



Offboarding

Check for conpany specific procedures in IT due
Log into Mcrosoft 365 with the client's Netway adnin credentials
Admi n > Show All > Exchange > Mail boxes
Search for the user
Convert to Shared Mail box from Regul ar Type / User Mail box
Go back to Exchange Admin Centre > Users > Active Users
Search for the user
Check the sync status
1. Synced fromon prem ses neans they have hybrid AD (one way sync),
changes nust be nmade on the ad server
1. log on to the ad server
2. disabl e the account
3. wait 30 minutes or performa manual AD sync via Power Shell as
adm n Start-ADSyncSyncCycle -PolicyType Delta (AD Sync nay be
i nstall ed on anot her server)
4. verify sign in disabled in 365 tenant
2. in cloud nmeans 365 only
9. Licenses and Apps > Renove |licenses (unless inherited froma parent group)
10. Log into Converge and deduct 1 |icense quantity
11. Screenshots to cover yourself
12. if required, disable VPN account via sonic wal
1. log in
2. device (top) > users (left) > Local users and groups
3. Search for the user > Delete the user

XN AWM

Shared mai | boxes are free permanently

We convert the mailbox to a shared nail box before renpbving the |icense, otherw se
the mail box data will be delete



Useful Shit

User/ Group Manager - |usrngr. msc
Bypass OOBE - OOBE\ BYPASSNRO
Access CVD in OOBE - Shift+F10
Change Host nane/ Dormai n - sysdm cpl

Add- Mai | boxFol der Permi ssion -ldentity "user @est.com\ Cal endar" -User
"target @i ewer.com' -AccessRights Reviewer

Add printer as admin - rundl 132 printui.dll,PrintUEntry /il
Cl ear Spooler - del %ystenroot% SystenB2\spool\printers\* /Q
Force Install Wndows Update CVMD - wuaucl t.exe /updat enow

| NSTALL OFFI CE NO ACCOUNT - Downl oad office deploynment tool from M then use CMD to
run: setup.exe /configure configuration-Ofice365-x64.xmn

ADSync: Start-ADSyncSyncCycle -PolicyType Delta

EZ passwords: https://ww.di nopass. conl

OneDrive Site User ID Msmatch - https://learn. mcrosoft.coni en-
us/ answer s/ questi ons/ 908524/ onedri ve-site-user-id-m smatch



https://www.dinopass.com/
https://learn.microsoft.com/en-us/answers/questions/908524/onedrive-site-user-id-mismatch
https://learn.microsoft.com/en-us/answers/questions/908524/onedrive-site-user-id-mismatch

Debl oat Wnl1l0 (Powershell): iw -useb https://git.io/debloat]|iex

Force Wnl0 Pro activate (D sconnect internet):
VK7JG NPHTM CO7JM 9VPGT- 3V66T

I neo Printer Password: 12345678

Techni cal chat emmil: 92ebc27a. pnors. com@pac.t eans. ns

Add printer as adnmin: rundl 132 printui.dll,PrintUEntry /il

Unl ock AD User via CVD: NET USER | ogi nnane / DOVAI N / ACTI VE: YES

Using AD to Add an Alias to an Ofice 365 Enmail Account:
https://blog. netwi x.com 2017/ 02/ 02/ usi ng- ad-t 0- add-an-al i as-to-an-office-three-
si x-five-enmuil -acco...

chris. brackl ey@deasanvil.com - nmanager of UK team

Assign tickets to Charlie, Cristian and Andrew by setting to assigned - p5 - no
time & date

Sync DC s - Repadmin /syncall /AdeP

Restart ScreenConnect (Powershell): Get-Service ScreenConnect* | Restart-Service

Renew | P in 1 conmmand: ipconfig /release & ipconfig /renew

Clear up WnSXS: CVvD ADM N, then dismexe /online /cleanup-inage
/ startconmponent cl eanup /resetbase (takes a long tine)


https://git.io/debloat%7Ciex
https://blog.netwrix.com/2017/02/02/using-ad-to-add-an-alias-to-an-office-three-six-five-email-account/
https://blog.netwrix.com/2017/02/02/using-ad-to-add-an-alias-to-an-office-three-six-five-email-account/

Get HP Product Number via Powershell: Get-Wr Object win32 _conputersystem| Select-
hj ect Syst enSKUNunber

Cl ear saved credentials file explorer

Open an el evated comand pronpt and type in:
net use \\server\share /delete

then type in:

klist purge

Shut down i medi ately: shutdown /s /t O

ook GUI
ce\ 16. 0\ Qut | ook\ Opti ons\ General " /v
1/f

Di sable "Try the new Qutl ook™ in Qu
reg add "HKCW SOFTWARE\ M cr osof t\ OF
Hi deNewQut | ookToggl e /t REG DWORD /

tl
fi
d
Renove from pi nned taskbar/start nenu:

get - appxpackage *m crosoft. Qutl ookFor Wndows* | renpve-appxpackage

Downl oad |ink to classic outlook: https://support.mcrosoft.com en-au/officel/you-
can-t-open-cl assi c- out | ook-on-a- new wi ndows- pc-5c949...

connect to exchange online powershell: Connect-ExchangeOnline -UserPrinci pal Nane
EMAI L

command to install w ndows 11 via cnd: setupprep.exe /product server


https://support.microsoft.com/en-au/office/you-can-t-open-classic-outlook-on-a-new-windows-pc-5c94902b-31a5-4274-abb0-b07f4661edf5
https://support.microsoft.com/en-au/office/you-can-t-open-classic-outlook-on-a-new-windows-pc-5c94902b-31a5-4274-abb0-b07f4661edf5

